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New Features

PME-Collab - Workflow

The Workflow engine of the Collab Module in PME v. 8.03 is now completely database driven, and provides
complete flexibility in creating and modifying workflow processes based on your requirements.

PME v. 8.03 incorporates a powerful workflow engine that allows administrators to setup a complete workflow right
from scratch, and customise and maintain it as required. You can now create brand new database tables or modify
existing ones, link tables to stages in your process, customise the business-logic of the flow based on your
organisation's processes, all the way through to approval and integration with external applications.

So whether it's leave applications or Expense Reimbursement Claims, the Collab Module of PME allows you to
digitise your processes and practices - thus going beyond just email to structured-email.

Feature Enhancements

Quick Message User Status

The Quick Message function of PME v. 8.03 displays the current status of all PME users, to help you figure out
whether you should use email, or use Quick Message to communicate with them in real-time.

Quick Message lets you communicate in real-time with colleagues who are also logged in at the same time, for
greater effectiveness.

Webmail automatically displays New Mail

Web Mail in PME v. 8.03 automatically displays new messages as soon as these are delivered for even greater
convenience and ease of use.

Note: this feature will only work if the Preview Pane is disabled.
Insert Company Logo when printing from Webmail

PME v. 8.08 ensures a more professional touch for messages that are printed out (using Webmail) by automatically
inserting your company logo/branding into the message in place of the default PME logo.

Location: Web Admin > PostMaster > Core Settings > Tools > Logo

Additional Theme Colours for Webmail (and Web Ul)

Allow your users to personalise their webmail interface with a variety of colour themes.

Location: WebAdmin > PostMaster> Core Settings> Tools> Skins
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Exception List for AntiSpam BAD URL Check

The Antispam Module of PME v.8.03 lets administrators add URLs that should be skipped when screening out
malicious and objectionable content using the web-defs and spam-defs. For obvious reasons, this cannot be done
in the Ul, and requires editing the "AntiSpam-URLExceptionList" in the antispamconfig.ini file.

Note: Please consult QLC Technical Support ( support@qic.in) before making any modifications to .ini-files.

Issue Fixes

PME-Web Admin

An issue relating to displaying user-wise information sorted on 'Space Used' has been fixed.

PME-Email MIS

An issue relating to email ID's getting truncated when exporting MIS reports in .xIs-format has been fixed.

PME-Web Mail
e The drop-down list for selecting the target folder for moving a message now displays the complete folder name
on mouse-over as a tooltip.

e The inability to resize the preview pane when working on Webmail on an iPad/tablet has been addressed; the
preview pane is not displayed when Webmail is accessed via a mobile device.

e Theissue causing inline images to be improperly displayed when forwarding using PME Webmail has been
resolved.

e Anicon has been provided for opening mail on mobile devices and tablets (including iPads), where the double-
click action is not supported.

e Anissue with style sheets that resulted in the Webmail interface getting impacted has been fixed.
e Anissue that affected the loading and display of a user's Personal Address Book has been fixed.

e Anissue that impacted the forwarding of messages having attachments with reserved/special characters has
been fixed.

e The issue that affected navigating to the next page when using the Priority Inbox functionality has been fixed.

PME-Mail

e Anissue involving mail sent to the all-user alias by an approved ID not getting delivered has been fixed.
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e Outbound mail handling under Direct Delivery has been significantly improved via multi-threading, with the
facility to configure the number for maximum threads.

e Alogical inconsistency in the manner of handling messages to a user who is not permitted to receive email
(typically a disabled user) has been fixed; such messages will now be 'bounced' back to the sender.

e Global Access Control restrictions relating to IP-addresses were not being honoured for outgoing mail, which
has been fixed.

PME-Mailing List
e Anissue in "self-create mail" option of Mailing List where Images inserted were not displayed properly to the
recipient has been resolved.

e A minor issue that prevented a user from uploading HTML content while composing mail within the module has
been resolved.



v QlLC
QuantumLink Communications Pvt Lid

Corporate & Sales Office 208, Shreepal Complex, Suren Road, Andheri (E), Mumbai 400 093
Tel +91-022-4095-7700 Fax +91-022-4095-7799 Email sales.mumbai@qlc.in Web www.qglc.in
Ahmedabad +91-9375001114 Bangalore +91-080-4115-2792 Chennai +91-9382375820
Hyderabad +91-040-4016-8134 New Delhi +91-011-4754-6400 Pune +91-020-6940-2070

B @2 0



